S106-Developing quality standards for the NHS in
A Quality Standard is a set of specific, concise statements that: a) act as markers of high-quality, cost-effective patient care across a pathway or clinical area, covering treatment or prevention; b) are derived from the best available evidence (NICE Guidance and NHS Evidence accredited sources); and c) are produced collaboratively with the NHS and social care, along with their partners and service users. Each Quality Standard has a set of 5 to 10 descriptive quality statements of the key infrastructural and clinical requirements for high-quality care and a set of quality measures that will allow achievement against the quality statements to be measured.
LEARNING OBJECTIVES (TRAINING GOALS):
1. Understand the aims, objectives, and methods of a national Quality Standards program. 2. Share issues and approaches that may be transferable to different health-care systems. METHODS: The interim process guide for the NICE Quality Standards program has been published. Four Quality Standards have been developed as part of the pilot and are to be published in the spring of 2010: Dementia, Stroke, Venous Thromboembolism (VTE) Prevention, and Specialist Neonatal Care. RESULTS: An overview of the NICE Quality Standards program, how clinical guidelines are used to inform their development, and methodological issues encountered with the four pilot NICE Quality Standards will be presented.
DISCUSSION (CONCLUSION):
The key issues national guideline developers need to consider when linking their work to quality standard development will be discussed. TARGET AUDIENCE(S): 1. Guideline developer 2. Guideline implementer 3. Developer of guideline-based products 4. Quality improvement manager/facilitator 5. Health care policy analyst/policymaker 6. Health insurance payers and purchasers 7. Medical providers and executives 8. Allied health professionals 9. Consumers' and patients' representatives 10. Nurses
